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	Highly active in the Erie community.  My background is broad from retail management to sales & business development.


Experience
	05/2017 – Present
Sales & Delevopment Manager, GDS – Dumpster Services
Develop and create sales and relationships. Organize and run events.  Input and monitor incoming and outgoing containers.  Manage staff and run the business day to day.

	10/16 – 06/17
Office Manager, H&R Block
Assisting in development of and executing office-level growth plans 
Growing the business through developing local partnerships, managing office community involvement, and modeling and coaching new client growth tactics 
Ensuring outstanding client service 
Assisting in recruiting and interviewing tax office associates, as well as leading tax office associates to meet and exceed growth and service quality goals 
Managing office staffing, operations, and logistics for at least two tax offices (including at least one large office)

01/16 – 09/16
STORE MANAGER, TILLYS
Resolve customer complaints regarding sales and service.
Plan and direct staffing, training and performance evaluations to develop and control sales and service programs.
 monitor customer preferences to determine focus of sales efforts.
Direct and supervise employees engaged in sales, inventory-taking. reconciling cash receipts, or in performing service for customer.
Inventory stock and reorder when inventory drops to a specific level confer with company officials to develop methods and procedure to increase sales. expand markets and promote.
Keep records of purchases, sales, and requisitions.
 Provide customer service by greeting and assisting customers and responding to customer inquiries and complaints.
Assign employees to specific duties.
Instruct staff on how to handle difficult and complicated sales...
Hire, train, and evaluate personnel in sales or marketing establishments., promoting workers or   firing workers when important.

10/14 – 01/16
CO – MANAGER, BATH & BODY WORKS
Recommend, select, and help locate or obtain merchandise based on customer needs and desires.
Compute sales prices, total purchases and receive and process cash or credit payment.
Answer questions regarding the store and its merchandise.
Maintain knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
Maintain records related to sales.
Prepare merchandise for purchase or rental.
Inventory stock and requisition new stock.
Ticket, arrange, and display merchandise to promote sales.
Exchange merchandise for customers and accept returns.
Greet customers and ascertain what each customer wants or needs.
Compute sales prices, total purchases and receive and process cash or credit payment.
Answer questions regarding the store and its merchandise.
Greet customers and ascertain what each customer wants or needs.
Resolve customer complaints regarding sales and service.
Determine price schedules and discount rates.
Review operational records and reports to project sales and determine profitability.
 Review operational records and reports to project sales and determine profitability.
Confer with potential customers regarding equipment needs and advise customers on types of equipment to purchase.
Keep records of client needs and preferences and the services provided.








Education
	Mercyhurst University
Criminal Justice, Associate degree
GPS of 3.5

	


Skills
	Strong customer service skills
Managing multiple tasks at once.
	Organization
Quick thinking
Company growth
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